
Communicating 
price increases 
to customers

when it comes to (potential) 
price increases.

Be open and 
transparent

Emphasize your willingness and 
desire to maintain the same 

quality of finished goods.

Focus on 

the quality

Prepare yourself and your 
team of employees for 

effective communication 
on the matter.

Be prepared

to your customers at Point 
of Sale or Online/Social 

channels. 

Consider 
communicating

Maintain a positive 
outlook.

Be positive

Don’t know where to start?


